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Sioux Valley Community Credit Union 
partners with 

Siouxland Humane Society!!

Mobile Banking
Download it today!

Winter 2023

In November of this year 
Sioux Valley partnered with the 
Siouxland Humane Society. Our 
Morningside location set up a 
display of merchandise that you 

can purchase, and100% of the proceeds go right back to the Siouxland Humane 
Society! This is another example of how Sioux Valley Community Credit Union 
is working with local non-profits in our community to help them be successful. 
Frankie, Tina and the rest of your Sioux Valley team are quite passionate about 
this great organization!!

Sioux Valley Community Credit Union 
will be closed the following days: 
New Year’s Day - Monday, January 1, 2024

Martin Luther King Jr - Monday, January 15, 2024
President’s Day - February 19, 2024



SVCCU  
Employee Spotlight

Clarissa Hoferer 
Digital Marketer 

My name is Clarissa and I create, 
review, and develop content for 
Sioux Valley Community Credit 
Union’s pages on social media on 
a part-time basis. I’m the second 
of four children and have lived 
and traveled in several countries 
aside from the U.S.A. I met my 
husband who is a native of Iowa 

while looking for graduate programs and we have been 
married for almost three years. I recently completed my 
third Masters (TESOL/Spanish) from UNI as a non-traditional 
student. Aside from being a language enthusiast, I like 
taking pictures of the nature among other subjects, trekking, 
spending quality time with my husband, listening to music, 
and practicing yoga when I can. I have also worked as an 
Editor and Global Social Media Community Manager for a 
money remittance company among other private and public 
entities before joining SVCCU.

Elis Gardun 
Bilingual Member Representative I

My name is Elis Garduno. I 
started working at Sioux Valley 
when my husband and I moved 
back to Sioux City in August. I 
enjoy spending my free time with 
my family. I couldn’t have found a 
better place to work at!

If you have a Sioux Valley debit card or Mastercard you 
must notify Sioux Valley when you plan to travel outside 
of your home state! Failing to do so will get your card shut 
down on you. Sioux Valley needs to know each State you will 
be traveling through as well as your destination and when 
you will return. Safe travels and don’t forget to contact Sioux 
Valley before you leave!!

If you would like your Sioux Valley mail sent to a winter 
address, you must notify one of our representatives to 
update it for you.  This must be done even if you have a 
forwarding address on file with the post office, as to protect 
your personal information. Financial statements and cards 
will not be forwarded.

Attention Winter 
travelers!!

October was National 
Breast Cancer Month, 
but did you know 
that November is for 
creating Carcinoid 
Cancer Awareness? It is 
symbolized with a zebra 
print ribbon, which also 

stands for unusual or rare diseases and cancers.
Either way, you’ll be glad to know that there is always 

hope, and places such as June E. Nylen Cancer Center in the 
Siouxland region exist.

And we couldn’t be prouder in our continuous and 
unwavering support for organizations who believe in people 
helping people than by presenting them with this check for 
causes we both truly care about.

Everyday making a difference


